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A4123 Wolverhampton Road / New Birmingham Road  

Route Improvement 

  

Having looked at the proposals for the A4123 Wolverhampton Road and A4123 New 

Birmingham Road, either via the website www.A4123improvement.co.uk or at the exhibitions, 

we would be grateful if you could complete this questionnaire to tell us what you think. This 

questionnaire can also be completed online at www.A4123improvement.co.uk. 

 
 

Q1 Generally, are you in favour of the proposals? 

Yes �1 No �2 Don’t know �3 

 

 

Q2 Please tick how often you travel along sections of the A4123 between Hagley Road 
junction and Burnt Tree Island, by each of the modes listed. 
 Daily  

(5 or more 

times a 

week) 

2-4 times a 

week 

Once a 

week 
Less often Never 

Car/taxi  �1 �2 �3 �4 �5 

Van/lorry �1 �2 �3 �4 �5 

Bus �1 �2 �3 �4 �5 

Motorbike �1 �2 �3 �4 �5 

Cycle �1 �2 �3 �4 �5 

Walking �1 �2 �3 �4 �5 

 

 

Q3 How often do you use the following A4123 junctions? 

 

Daily  

(5 or more 

times a 

week) 

2-4 times 

a week 

Once a 

week 
Less often Never 

Regent Rd/ Hill Rd 

Junction 
�1 �2 �3 �4 �5 

Lower City Rd/ City 

Rd Junction 
�1 �2 �3 �4 �5 

Bury Hill Rd/ Florence 

Rd Junction 
�1 �2 �3 �4 �5 

Causeway Green Rd 

Junction 
�1 �2 �3 �4 �5 

Pound Rd Junction 

 
�1 �2 �3 �4 �5 

Office use only 
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Q4 How frequently do you park/stop on the following when making 

deliveries/collections along the route? 

 

Daily  

(5 or more 

times a 

week) 

2-4 times 

a week 

Once a 

week 
Less often Never 

On the carriageway �1 �2 �3 �4 �5 

On the grass 

verge/footpath 
�1 �2 �3 �4 �5 

On a driveway �1 �2 �3 �4 �5 

 

 

Q5 How frequently do you park your vehicle along the route for reasons other than 

when making deliveries/collections? 

 

Daily  

(5 or more 

times a 

week) 

2-4 times 

a week 

Once a 

week 
Less often Never 

On the carriageway �1 �2 �3 �4 �5 

On the grass 

verge/footpath 
�1 �2 �3 �4 �5 

 

 

Q6 As part of your daily travel, what aspects of your journey would you like to see 

improved? Please tick all that apply. 

Improved crossing 
points 

�1 
Cycle Lanes 

�6 

Improved  signage  
�11 

Slower traffic speeds 
�2 

Improved 
footpaths 

�7 
Other facilities for cycles  

�12 

Faster Traffic 
speeds �3 

More off road 
parking �8 

Dropped kerbs at 

crossing points 

�13 

Fewer buses 
�4 

More on road 
parking  

�9 
Other (please specify) 

�14 
More buses �5 Better lighting �10 
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Q7 Please tick how IMPORTANT each of the following are to you when travelling along 

the A4123 Wolverhampton Road and A4123 New Birmingham Road. 

 

Very un-

important 

Un-

important 

Neither 

un-

important 

nor 

important 

Important 
Very 

Important 

Not 

Applicable 

Reducing the day-

to-day variability in 

journey times 

along the road 

�1 �2 �3 �4 �5 �6 

Reduce traffic 

queue times at 

junctions along the 

route 

�1 �2 �3 �4 �5 �6 

Improving safety 

along the road 
�1 �2 �3 �4 �5 �6 

Being able to park 

along the route 
�1 �2 �3 �4 �5 �6 

Being able to load 

and unload along 

the route 

�1 �2 �3 �4 �5 �6 

Improving 

pedestrian 

facilities 

�1 �2 �3 �4 �5 �6 
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Q8 Please tick how EFFECTIVE you think the proposals will be at achieving the 

following objectives: 
 

Very 

ineffective 
Ineffective 

Neither 

ineffective 

or 

effective 

Effective 
Very 

effective 

Not 

Applicable 

Reducing the day-

to-day variability in 

journey times 

along the road 

�1 �2 �3 �4 �5 �6 

Reduce traffic 

queue times at 

junctions along the 

route 

�1 �2 �3 �4 �5 �6 

Improving safety 

along the road 
�1 �2 �3 �4 �5 �6 

Being able to park 

along the route 
�1 �2 �3 �4 �5 �6 

Being able to load 

and unload along 

the route 

�1 �2 �3 �4 �5 �6 

Improving 

pedestrian 

facilities 

�1 �2 �3 �4 �5 �6 
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Q9 How satisfied are you with the proposals for each of the following A4123 junctions? 

 
Very Un-

satisfied 

Un-

satisfied 

Neither 

Un-

satisfied 

nor 

Satisfied 

Satisfied 
Very 

Satisfied 

Not 

Applicable 

Regent Rd/ 

Hill Rd 

Junction 

�1 �2 �3 �4 �5 �6 

Lower City 

Rd/ City Rd 

Junction 

�1 �2 �3 �4 �5 �6 

Bury Hill Rd/ 

Florence Rd 

Junction 

�1 �2 �3 �4 �5 �6 

Causeway 

Green Rd 

Junction 

�1 �2 �3 �4 �5 �6 

Pound Rd 

Junction 
�1 �2 �3 �4 �5 �6 

 

 

Q10 If you have seen the consultation website (www.A4123improvement.co.uk) how 

informative did you find it?   

Very 

uninformative 
Uninformative Informative 

Very 

Informative 
Not seen 

�1 �2 �3 �4 �5 

 

 

Q11 

 
Please indicate how you heard about this exhibition (tick all that apply) 

Press advertisement �1 Road sign �4 

Letter & leaflet through your 

door 
�2 Web site �5 

Word of mouth �3 

Other (please specify): 

 

 

 

�6 
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Q12 In order to see the area this consultation has reached, please could you write in 

the first 4 characters of your home postcode.   

PLEASE NOTE You cannot be contacted from this information.  

 

 

 

  

 

 

 

 
 
Q13 Please indicate your gender. 

Male �1 Female �2 

 

 

Q14 Please indicate your age. 

Under 16 �1 55-64 �6 

16-24 �2 65-74 �7 

25-34 �3 75-84 �8 

35-44 �4 85+ �9 

45-54 �5   

 

 

Q15 In order to improve their service delivery to all sections of the community, 
Sandwell Council would be grateful if you would indicate your ethnic origin. 

White 

British �1 

Asian or 
Asian British 

Indian �11 

Irish �2 Pakistani �12 

Other white �3 Bangladeshi �13 

Mixed 

White & Black 
Caribbean 

�4 Other Asian �14 

White & Black 
African 

�5 Chinese Chinese �15 

White & Asian �6 

Other ethnic 
group 

Please state �16 

Other Mixed �7 
 

Black or Black 
British 

Caribbean �8 

African �9 

Other Black  �10 
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Q16 If you would like to make any comments on the proposals, please do so here. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

 

Thank you for taking the time to complete this questionnaire. 

 

Please return this questionnaire by Friday 27th November 2009 (either in the reply-paid 

envelope provided or on-line at www.A4123improvement.co.uk). 

 

Alternatively return it to: 

AECOM, Beaufort House, 94/96 Newhall Street, Birmingham, B3 1PB 


